Many of you, having read AA Milne's 1 work, are aware of the characters Eeyore and Tigger. Eeyore is a blue donkey who eats thistles and mumbles and moans around. Eeyore is a whiner, a complainer, a wet blanket, and a "gloom and doom" soothsayer. Tigger, on the other hand, is "bouncey, trouncey, flouncey, pouncey, and full of enerqy."" I see both "Eeyores" and "Tiggers" regularly. Eeyores tell us something about ourselves and the way we react to life. Part of my clinical practice, and (I suspect) yours, involves sitting in the office making rapid judgments based on minimal information. Some of these judgments are related to our first impressions of people. We learn to react to Eeyores in several ways. My attitude becomes very negative (blanching my gastric mucosa). I try to react to each complaint. In any case, I lose much time and energy. It is easier for me to see a clinic full of Tiggers because they love what I do, are complementary, get along with my clinic personnel, and have few demands. Tiggers can't teach us much about ourselves, because they reflect our own prevailing attitudes.
Eeyores cause stress, but also teach you about yourself and your reactions. The original Eeyore had a sense of humor and wisdom, which was exhibited as a sage reflection earned from a lifetime of pessimism. Most of the things Eeyore could see were on the dark side. The quotations noted under the title give us a sense of this.
When I first encountered this Eeyore attitude, I reacted to it by trying to solve every problem, but I soon became frustrated and depressed. After a clinic that included several Eeyores, I always felt exhausted and spent, and I questioned my medical and surgical skills. I have now realized, as has my staff, that it is not appropriate to spend a great amount of energy trying to assuage the unhappiness of these individuals. Bending over backwards to try to accommodate each of their complaints and problems merely encourages them to list more complaints and problems.
Eeyores teach us that we are not perfect by pointing out the many faults in our facade. They also show us how to confront a negative attitude as well as helping us to sort out the appropriate issues from the patient's "gloom and doom" concerns.
Eeyores also teach me patience. I am able to listen to what is being said and sometimes do something constructive to solve the problem. I have found that the presence of one or two Eeyores during a clinic actually creates a more interesting mix. In the early days of my practice, Eeyores were telling me that my worth was equivalent to that of a pile of thistles. I had to reread AA Milne to realize that thistles are Eeyore's favorite food. Eeyore is not asking me to eat thistles; but just to acknowledge that it is okay for him to do so.
I have learned that it is not worth the energy to try to make most of my Eeyores smile, but it does happen. A surprise occurred some time ago, after I treated a particularly down-in-the-mouth blue donkey. I did not actually see the smile, but my receptionist did. While passing the desk, a small smile occurred and the individual said, "Thank you, I'll be referring all of my friends here." Is that good news or bad? Because I am ii EDITORIAL
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